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O cepBrice —_MomoLub Bxoa/perucrpauma
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[NOEPO MOXXAJIOBATb B OPEUTY

,' MoabepeM onTUManbHble MapKeTUHIOBbLIE MHCTPYMEHTHI |

ana Bawero 6usHeca, Bbl6epeM ncrionHuTeNs 1 AagnMm

MONHYIKO OTYETHOCTb O pe3ynbraTax |

HayvaTb




nnq : : o Op6u1Ta 06beANHSET 3aKa3UMKOB U UCNONTHUTENEN B
o SMM u Performance npoeKkTax: TapreTupoBaHHas U

KOHTEKCTHad peK/iaMa.

q E FO’ Bce BOMNpoChl peLllaloTcqa B peXXMMe ogHoro okHa

O 3aKasdumky

01 Eowvnag ctommocTb yenyr

02 MoMeHTanbHbIM CTapPT: BbIOOP MPOBEPEHHOIO MCMNOMHUTENS,
3aK/1toYeHne OoroBopa, 3anyCcK NPoaBMmKeHMd

03 DuHaHcoBasg 6e30MacHOCTb

04 OTCcnexxmBaHme 1 BU3yanmsaumsa npouecca paboTbl
mcnonHmTenqa real time

05 OTcnexxmnBaHue pesynbrtatoB pabdoT, CAC, ROI, LTV n camMble
3PPEKTMBHbDbIE KaHasbl




nnq : j o Op6uTa 06beANHSIET 3aKa34YUKOB U UCMONHUTENEN B
o SMM u Performance npoeKkTax: TapreTupoBaHHas U
KOHTeKCTHas peKsamMma.

q E FO’ Bce BOMNpoChl peLllaloTcqa B peXXMMe ogHoro okHa

O NcnonHwuTento

01 Enunaga ctoumocTb yenyr

02 MoOMeHTanbHbIM CTapPT: BbIOOP MPOEKTa, 3aK/1todeHre JoroBopa,
3aMnycK pabot

03 ®duHaHcoBaga 6e30MacHOCTb

04 OnHnanH BU3yanmsnpoBaHHasa OTYETHOCTb, PeKOMeHaaLnm




Ha gaHHbIK MOMEHT Ha PbIHKE aHaJ1IOI MY HDbIX
CHNCTEM He TmpecCrtaBJ/ieHO, eCTb TOJIbKO HNLLEBDIE

aHanoru, K npuMepy

Burp>kn ppunaHcepoB, KOTopble He 0becneydymBatoT MOOOEPXKKN M aHANTUTUKU
BO BpeMda BeJeHMda NpoeKToB

CncrteMbl aHaNMMUTUKN, 6e3 BO3MOXXHOCTMU BbI60pa NCMNOJTHUTETTA N
MNOJTIHOLEHHOIO BeEAEHWA MNPOEKTAa



O719 KOIo?

3aKa3uyUuku

MunkpobumsHec

Manbly 6u3HecC

Ha cTapTe cucteMa OpUeHTUPOBaHa Ha 3TU
KaTeropmm brsHeca no AByM NMpPUYmnHaMm:

01 Camas wnpokas ayautopus

02 Apuye chopMMpPOoBaH 3aMNpocC Ha NOO0OHYO
cuCTeMmy:
IJaHHble KaTeropmm 6oblie BCeX
Morpy»eHbl BO BCe MpPOoLeccChl
CBOEro NpoaBMKeHUs

NcnonHutenu

DpurnaHcepbl

Hebonblume areHTCcTBa

Ha cTapTe cucteMa OpUeHTUPOBaHa Ha 3TU
KaTeropum 6msHeca no AByM NpUYmMHaM:

01 Camas wnpokas ayautopus

02 Apuye chopMMpPOBaH 3aMNpocC Ha NOO0OHYO
cUCTeMmy:
OHW roToBbl PaboTaTb MO eAVHbIM LieHaM,
MM MHTEpEeCcHa cncTemMa, momMoratoLllas B
peannsaumm 1 NonyYeHmm HOBbIX
MPOEeKTOB



4ToO
OAET?

O Monbop nakeTa ycnyr No GUKCUPOBAHHOM LieHe 1 pacyeT HeObXoa4MMOro
OtoyXKeTa C MOMOLLbIO MCKYCCTBEHHOIO MHTENIEKTA

O Bbi6op mMcnonHuTena ns 6a3bl MpoBepeHHbIX

P 3akntodeHme 6e3onacHoOM caenku, 0orosopa, NonyvyeHume 3akpbiBatoLLLnX
OOKYMEHTOB M NOoaAeP»KMN B CMOPHbIX CUTYaLMUAX

@® KoHTponb xona paboT B pexxMMe pearbHOro BpeMeHmu.

‘ Pe3yn bTaTbl pa60T M OTYETHOCTb 3a JTtoOOoM I'IpOMe)KyTOK BpeMeHl/l
MOMEHTAaSIbHO, OAHOM KHOMKOW ‘ -



MOAYJIN
CNCTEMDI

071 KoHcTpykTOp yenyr

O

noabop HeobxoamMMoro Habopa ycnyr Nnpr MOMOLLM
MCKYCCTBEHHOIO MHTENNEKTa

02 Buprka

BbI60p NCMNOJTHUTETTH C_,—b@ﬁlTMHI’OM N noarBep>XXgeHHblM
OMNblITOM

03 Besonachas coen Ka 1 LOKYMEHTOO60pOT

04 crMm CUCTEMA, TUYHbIN KabUHET

05 On-line aHanuUTMKa, OTYETHOCTb, OLLEeHKa 3G dEKTUBHOCTU




YKTOP YCIYT

ITh CTOMMOCTE YoM Ha HaLes KN by NaTope

> ONPeReNEM LenM
LG B XOTHTE OOLTHYE

Aa' Oasarre obcynvm

7

MEMHEKH Xouy paccra3aTte BCEM O CEOSM NPOSyKTE

KOHCTPYKTOP
YCNyr

CTapTOBbIV MOOY/Mb, MO3BOMAKOLLMM Yepes
obLeHme c 60TOM M 3ano/THEHWMS aHKeTbI:

cobpaTb HeobXxoaMMbIM Habop ycnyr
MOMEHTASIbHO MONYYUTb PAcCYET CTOMMOCTU U
npenBapuTenbHbIM MPOrHO3 Mo NoKasaTenam.

(O CTOMMOCTb KaKaomW yCnyru B nakeTe
bUKCUPOBaHa M He 3aBUCUT OT UCMONMHUTENS.

(O BO3MOYeH BapuaHT paboTbl MOOY/IS B peXmme
KanbKynaTOPa, €CN KNMEHT TOYHO 3HAaET,
Kakue YCnyrm eMy HY»XHbil.
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KoHCTpyKTOp yCnyr
Bupra

BesonacHas coenka
CRM cucrtema

On-line aHanMT1Ka
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O cepBuce Momolb

KOHCTPYKTOP YCJ1YT

Bbl Tak»ke MOXeTe paccymTaTb CTOMMOCTb YCNYT Ha HalleM Kanbkynarope

MpwueeT! A 4aT 60T OpbuThl! [dasarTe cnpeaenMm Lenm
NPOOBUMEHWUA K pe3yNbTaThl, KOTOPbIE Bbl XOTUTE AOCTHUYb

Oa! NagaiTte obcyamm.

Kakoea uent Bawero NpoaBMKeHma?

MHe HyKHbl KNMeHTbI MHe HyXKHbl NOANMCHNKN Xouy pacckasaTb BCEM O CBOEM NPOAYKTe
Haneuaratite oteer e

£l 1,




BUPXA

Moaynb nogbdopa MCNoMHUTENS

Mooynb MOMeHTalbHO NoadbumpaeT
MCMONHUTENS, YYUTbIBAOTCHA PENTUHT, OT3bIBbI,
OnMbIT, MPOUN3BOACTBEHHbIE MOLLHOCTU

(O HaéT BO3MOXXHOCTb 3aKa34umKy
nocnenoBaTeNibHO OTKIOHUTL 40 5
MCcronHuTeneun

O KOHTaKTbl MCMOTHUTENA HE Oa0TCH 3adKa34UKYy -

@PEHTA

MNobepa

KOnCTRyRIOR yCnyr

Bupwa

Be30NACHIN CRACNKD

CRM cucrend

ON-ling ananuTuKa

OT3bIBbI +12

3apava: np
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[Tobena BblBOP NCIOJIHUTEJ1H
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_L/\ Bbl MOXeTe nocnegoBaTeflbHO OTKNOHKWMTL 00 5 McnonHmMTene

KoHCTpYKTOP yCnyr

AHOpees Muxaun
MysKUkHa, 25 net

TapreTtonor ( OmkoHMT )
MapKkeTWHr, peknama, PR, NnaHupoBaHKMe,
PasmelneHmne pexknamobl

MpogewmxeHue, CneymanbHblie MEPONPUATKEA
MHTepHeT-MapKeTHHI

Bupa

BesonacHana caoenka

CRM cucTtema

On-line aHannTHKa

COOTBETCTBME MNPOeKTY

0,
100% ycneLHbIX NpOeKTOB 93%

OT3bIBbI +19

W

3apada: NnpofaBrxeHue GDEH,D,E B COL, CeTaX

OueHb OTBETCTBEHHbIM 1 AobpoenaTenbHblii Yenosek. MNyHKTyanbHa M Bexnmea.
PexkomeHayio!
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BE3OINMACHAA COAEJIKA U
OJOKYMEHTOOBOPOT

Mocne BbIGOpa UCMOMHUTENS B PaMKax CUCTEMbI MOAMMNCHIBAETCH S1EKTOPHHOW
LNPPOBOM MOAMMCHIO AOrOBOP, 3aKPbIBaOLWLME OOKYMEHTbI (MHTerpauMﬂ c
npoBanaepaMm 3NeKTPOHHOIO JOKYMEHTO0b0opOoTa)

Xongum pPYETCHA CyMMa 3a YyCJ1yIrm 4o MOMEHTa BbIlNOJIHEHUNH pa60T.

TPaH3UTHbIE M1AaTEXXM Ha MOMOMIHEHME PEeKTaMHbIX KAOMHETOB MOYT HAaMpPAaMyto
OT 3aKa34MKa Yyepes rNaoLaaKky, MMHYa NCMOTHUTENA.

PaboTa noeT Tak »e Ha pekKnaMHbIX KabmHeTax NaoLwankum, 3To UCKItoYaeT
PUCKM B paboTe C MCNonMHUTENEM, NP 3TOM JaEeT BO3MOXXHOCTb MCMOMTHUTENIO
He BK/1adblBaTb 0OOPOTHbIE CpeaCcTBa MPW CYLLECTBEHHbIX OloOyKeTax
KaMMaHunn. CUcTeMa OTCIEXXMBAET CPOKWM BbIMONMHEHUSA PaboT, 1 OaeT
BO3MOXXHOCTb 3aKa34MKY BEPHYTb YaCTb CPEACTB 3a MPOCPOYKY MX
BbIMOHEHUS.
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(OPBUTA

[Mobena

KoHCTpyKTOP yenyr
Bupwa

besonacHaa coenka
CRM cuctema

On-line aHanMTuKa

MoK NpoekKThl

Yenyri

MNporHosunpyemble
pe3ynsraThl

McnonHuTenob
HNaTa co3paHma

Bpema BbINOMHEHWd
LleHa
KomMmnccuea

MToro

Momolwb

BE3OINACHAYA COEJTIKA

3anycK U BeleHWe TapreTUpoBaHHOM peknamMbl
BeneHue colMansHbIx ceter

3anycK 1 BeeHWe KOHTEKCTHOW peknambl

MoBbllWeHKWe NoceLlaemMocTk NouTK B 2 pasa bnarogapsa SEC-onTUMMU3aLMK CTpaHML,
MeTaTeram, 3aMeHe HeyHWKanbHblX TEKCTOB Ha HOBbIE (C KNOYEeBbIMKW CoBamMu) 1
npoYKrM aopaboTkam.

MBaHoBa MIHHa —_—
21.03.2020 ]
30 oHen /_

21000 p _—
5000 p —

26 000 p I/ MN3meHTb ycnoBiia j Hauatb paboty

L//f’/n///ﬁé\j




AHANUTHKS

SAOAYN

©0060

BHECTY NPABKY B KOMTEHT BK 1 nxcTarpam

CRM CUCTEMA

DKOCUCTEMaA yNpaBieHWs NMPOeKTOM,
B PeXXMMe peasibHOro BPeEMEHW OTPaXKatoTCs:
W \in%

xo[n, paboT

PMHaHCOBag MHPOPMALLMUEA

,D,OCTyI'IeH 4aT C UCTNOJTHUTEN1EM N TaCK — MeHEeO>XeP,
B PaMKaX KOTOPOINo MOXHO CTaBUTb
OONMOJTIHNTEJIbHbIE 3aa4Y|

KOMMyHl/IKaLI,l/IS?I MeXay 3aKa_3L—Il/IKOM N NCIMOoJTHUNTEJ1eEM NaeT

yepes JaHHbIM Moayb, 6e3 ""p_a3rna|_ue|—|1/|q KOHTaAKTHbIX
OaHHbIX. AN

B CMOPHbIX CUTYaLMAX K UX PeLLeHUIo B KadyecTBe apbuTtpa
noakK/to4aeTca cama naoLuanKa |



@PBUTA

[Mobena

dDrHaHChI

TekylliWe NpoeKTh

Yenyrn
Japadm

ADXMB NPOEKTOB

dokymeHToobopoT MOWK NPOeKTL CER ]

SAOAHN

Cnncok Hocka Mpadmk Kanenpapb Mporpecc DopMbl

Ha3zBaHWe 3apaum OTBETCTBEHHbIWX

@ BHecTk NnpaekK B KOHTEHT BK 1 nHCTarpam MBaHoea MHHa

3anyck 1 BefeHme TapreTUpoBaHHoOM MBaHoBa MHHa

pernamb

@ MpocTtasunTb KIMNK Ha kKaxkabli oeHb KMeaHoBa MHHa

MeaHoBa MHHa

O L B B

@ ExxeHenenbHbIM OTYET NO TapreTy

(: + Hoean 3agada :)

KparHWi cpok | TlpropKUTeT

23.02.2020 Bbicokui

/
25.02.2020
25.02.2020 —

29.02.2020 Bbicokuia /—
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lfeHgepHaa cTaTucTuKka - XK [eHgepHasa cTaTUcTuKa - M

27 - 30

OH/NNANH
AHATIUTUKA
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Mopaynb cobupaeT, aHanmnsmpyeT U
BU3YanM3npyeT JaHHble OT UICTOYHMKOB Tpaduka: =

40 e 080P
PeknaMHblie KabMHeTbl CoLMalibHbIX CETEN 30\/‘\/\ " . e
20
KOHTEeKCTHaga peknamMa 10 LA\/\
0]
M I_InOLLl,aﬂIOK ero I_IpMeMa: W Pacxon, P roxaszsieunco MM Oxpar M BoTynnewyvie 8 COOWECTBO
o Yucno koHBepcuin MNpocMoTpbl v
Caut
CounanbHble CeTH %
MNonynapHble CRM cucteMbl (BUTpUKE 24, AMO crm) . CanErepoy: tm A

ooooo

T \ ! T ! T laruuna




 OM/AWH
- AHAJIMTUKA

B pe3ynbraTte MOYKHO HarfsgHoO 1 B pexkmme

peanbHOro BpeMeHu BUaeTb BCce KaHalbl MHTepHeT

NPOABUMXKEHMA KaK C AeTaNbHOM CTaTUCTUKOM MO JaHHbIM MOAYTb MOXKHO
KaKOoMy, TaK 1 B COBOKYMHOCTWU BCe. MCNOJIb30BaTb Kak
[MOHWMMAaTb, Kakre camble 3dPeKTUBHbIE B N06OMU B O TOATEBHYIO CHCIE
MOMEHT BpEMEHMW. AHalVITVIKK
CucTeMa paccUMTbiBaeT TakMe nokasaTtenum Kak:

CAC
ROI
LTV

ECTb BO3MOXHOCTb pacreyaTtaTb OTYET A1 PYKOBOOUNTEITH
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—= [lobena

_L/z Bce KaMnaHmm

b

MpoMoBWMOEO TAapreT Ha
CaHkT - NMetepbypr

Cropuc

Braeo o Hac

BuaHec nopTan
< MpomMo NocTbl

_Y\/ PenyTayma MHTEHCKWB

PenyTayuma MHTEHCKMB

_——— WHTeHews 2.0

NokymeHToo6opoT Mow NpoekThbl

AHaNMTHMKA

@ 23.@3.2020 AHATTNTUKA @@@@

3% BrogxeT

250 P

n3
45000 P

®MNnav @ dDaxT

FeH,uepHaﬂ CTaTHMCTHMKA - K
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BospacTHaa cTaTUCTUKa ~
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